FOR YOUNG PEOPLE AND ADULTS WITH COMPLEX NEEDS

It is actually very painful to think back to just
how desperate we felt when we discovered that no
matter how hard we worked or how much we put in
place for Jonathan, he simply could not cope with
either his school or home life anymore.
When Jonathan’s Social Worker suggested a
placement over a hundred miles away from home,
I burst into tears. I wanted us to continue to be
Jonathan’s family, how would that be possible?
We visited Bright Futures, spent time with
the care team and school staff and quickly realised
that Bright Futures’ vision was to provide Jonathan
and us with the care and support needed for us to
continue to be a family.
As a parent, in order to sleep at night and have
peace of mind, you need to be certain that your
child is safe, healthy, happy and valued. Just as you
would want to travel to Great Ormond Street if your
child was poorly, I now understand that distance
is not the factor, expertise is. Bright Futures are
expert at creating the perfect environment for our
very complex and vulnerable young people. You
only ever want the best for your children and
Bright Futures is it.
Jonathan is very pleased to see us when he comes
home but what is wonderful for my peace of mind as a
mum, is that he is just as excited when his care team
come to pick him up on a Sunday evening!

Helen and Stephen

Welcome to
Bright Futures Care

Ruth Clifford
Head Teacher

Daniel Jones
CEO

Bachelor of Ed (Hons)

BSc Psychology (Hons)

Masters of Education (Autism)

Level 5 Diploma Health & Social Care and Children & Young
People’s Services - Adult’s Managenent

Our Young People

We support young people who are assessed as
having a learning need, and may also be diagnosed
with an Autistic Spectrum Disorder and complex
communication and sensory needs.

the world around them and can therefore struggle
to communicate their wishes and feelings to family
members, friends and those offering support. Their
inability to communicate effectively can lead to
heightened states of anxiety and frustration, which can
manifest in their behaviour and interaction with others.
We believe that wherever possible, young people
should be supported to live within their own family
and attend their local school, however sometimes
this is not possible for a variety of reasons. Bright
Futures therefore ensure that every young person
has the opportunity to live within a community
setting, receive a quality education, make a positive
contribution to the world around them and retain
active involvement in family life.

To achieve this we work with our young people,
their families, placing authorities and regulators to
overcome all barriers to meaningful inclusion, by
thinking creatively, setting high practice standards
and by listening to the aspirations and ambitions of
each young person and their family.
The support we provide can follow young people
through to their adult transitions and therefore
ensure the quality of education and care
experienced as a child, is available in adult life.

to place their son or daughter in a new school or in
the care of others, therefore we set out our services
care to enable families and their children to sleep
soundly each night in the knowledge that they are
safe, happy and healthy.

Our School
Ofsted Outstanding 2017

Curriculum

Our education provisions delivers meaningful
learning experiences for students across
a 24 hour period within their education and
home settings. Such continuity enables
staff and parents to teach students new
and the ability to build positive sustainable
relationships through consistent approaches and
mirrored appropriate behaviour.
Our school curriculum embraces differing aspects of
the National Curriculum, and has been devised to both
inspire and engage students in meaningful study.

The curriculum is delivered
in a thematic, practical and
structured manner, where
students are encouraged to
take active ownership of their
personal education and wider
school development.

In our Key Stage 1/2 department students spend
the majority of their day with their own teacher and
support staff. They receive specialist teaching in
Art, Communication and Sensory Integration.
Students in our secondary department are
taught in their class groups for English,
Maths and Science lessons. Other subjects,
including Religious Education, Modern Foreign
Languages, Design and Technology, Art, ICT and Dance
are predominantly delivered by subject teachers.
Our post 16 students are mainly based at our College
provision, Alder House, which is located on the school
grounds. The students follow a personalised
curriculum and nationally credited qualiﬁcations
including ASDAN and Equals “Moving On”, whilst we
continually promote independent living skills and
employment opportunities for their future aspirations.
Personal, Social, Health and Citizenship Education
(PSHCE) is a fundamental curriculum component at
every key stage. PSHCE includes a range of vital life
skills including participation in meaningful work
experience in Key Stage 4, linked to each student’s
personal interests and future aspirations.
In designing our curriculum we work closely with
Speech & Language and Occupational Therapists to
enhance each student’s learning experience.

Assessment

Therapeutic Support Sensory Integration
Bright Futures work in partnership with Shine
Therapy Services to provide informed therapeutic
support across our school and home settings. Shine
Therapy Services provide highly specialist Speech &
Language, and Occupational support,
providing assessment, review and direct therapeutic
work with our young people.
All therapists have extensive experience of working
with young people with Autistic Spectrum Disorders
and complex learning needs and specialise in the
delivery of sensory integration and evidence based
communication therapy.
Young people receive individual therapeutic
assessment, allowing for personalised treatment plans
to be developed and delivered across all settings.
Within our school we design and deliver a sensory
curriculum that is personalised and differentiated to
support each student’s sensory needs.

Occupational Therapy is delivered by Advanced
Practitioners in Sensory Integration. They offer
comprehensive assessment and intervention for
sensory needs.

Intervention includes working
closely with young people,
families and staff to ensure
that each student’s potential
is achieved within all areas of
learning, independence, social and
communication development.
can affect our students’ abilities to successfully
access learning, play, social situations and their ability
to interact and communicate with others effectively.
We therefore deliver holistic and targeted therapeutic
intervention throughout their day.

Communication
The development of communication is central
to the progress of every young person. Speech &
Language Therapists work collaboratively across
school and home settings to develop appropriate
programmes which encourage and promote
speech and communication.
Additional communication systems are used
throughout our school including the Picture
Exchange Communication System (PECS),
Makaton, and Alternative Augmentative
Communication Devices. Students are supported
to adopt a Total Communication Approach, using
their preferred communication systems.

Shine Therapy Services have extensive experience
of working with young people with complex
communication needs associated with learning
They are able to offer advice, ongoing support
and parent/worker training when introducing
and implementing alternative or augmentative
methods of communication.
Our Speech and Language Therapists are also highly
trained and experienced in Sensory Integration,
which helps us to fully understand the sensory and
communication needs of our young people.

Our Staff Team

To achieve continuity for our young people we only
recruit permanent staff members to each setting,
and we ensure that all staff are recruited within strict
safeguarding guidelines. No member of staff can work
within our school or home settings unless they have
satisfactorily completed all safeguarding checks.

We have a wonderful group of staff who collectively
ensure that every young person can learn, enjoy, be
safe and achieve every day. We take as much care
when matching staff to our settings as we do when
matching young people together.
Having a skilled, trained and caring workforce remains
central to the positive and sustainable outcomes
achieved by our young people. We have a nurturing
ethos which is delivered to all staff throughout their
period of recruitment, induction and employment.

Our education and care settings have been
structured to provide a high level of predictability
and continuity throughout each day. This includes
shift patterns that ensure young people have
familiar members of staff waking them in the
morning, staying with them throughout their school
day and settling them back to bed at night.
Our organisation is led by a committed and
experienced group of managers with extensive
experience of supporting young people with
complex learning, sensory and communication
needs. In addition to co-ordinating services and
consulting with families and placing authorities,
managers are also expected to work directly with
the young people to ensure they remain familiar
with their individual and collective needs.

Our Homes
Outstanding 2008 to 2020
When we look to identify and develop high quality
homes for our young people we are always mindful
of providing spacious and safe accommodation, set
within desirable community locations. We also look
for properties which offer privacy whilst allowing easy
access to local community amenities including shops,
parks, libraries and healthcare centres.
Each home has access to private garden space and is
equipped to meet the sensory and communication
needs of each young person who lives there.

Every young person has their own private en-suite
bedroom which supports privacy and helps promote
their independent life skills development. Young
people are encouraged to contribute to the décor and
development of their personal living space.
When developing each home, we consult with the
Occupational Therapists from Shine Therapy Services
to ensure that shared and private living spaces
support the young people’s individual and collective
sensory needs.

Helping Families
to Grow Together

faced with the prospect of their son or daughter
moving away to live in a new home, or to attend a
new school. The emotions felt by parents, siblings,
grandparents, friends and other family members
are almost incomprehensible, however for families
entrusting their children to Bright Futures this is often
the start of a new and positive journey for all.
We share fantastic relationships with families and
ensure that their children continue to play an active
role in family life, even when living a distance away
from home. Our creativity in achieving meaningful
factor in successively achieving ‘Outstanding’
Ofsted ratings in each of our residential
settings since 2008.

Families are as individual as their
children and therefore we ensure
barriers to achieving individual
contact aspirations, whether
they are in the family’s home
area, neutral venues or in our
own locality.
Contacts can entail overnight stays within the
family celebrations such as weddings, religious
festivals, birthdays and community celebrations.
Each year we seek feedback from families regarding
the care and education experienced by their
children and almost without exception feedback is
positive, considered and warm, which continues to
inspire the development of our services.

We provide transparent and inclusive placement
fees for each Commissioning Authority, which both
reassurance that no additional fees will be passed on.
This inclusive approach also ensures that there are no
barriers to achieving meaningful quality outcomes for
our young people, as services are ‘needs led’.

Regulators
Our school and residential settings are regulated
by government bodies that both inspect and report
upon our practice standards and compliance to
legislative frameworks.

Partnership Working
Commissioning Authorities

We recognise that to consistently achieve quality
outcomes for our young people we need to build
positive and sustainable relationships with
commissioning authorities. Developing such
relationships continues to enhance the quality and
diversity of our support.
Having worked in social care, teaching and managerial
roles within Local Authority settings, our Management
Team are fully aware of the accountability expected of
Bright Futures and, to this end, we work closely with
partner agencies to achieve outstanding outcomes
for their young people including education, social care
and healthcare services.
We recognise the importance of providing both
which we evidence through the progress of each
individual young person.

Our school is registered by the Department for
Education and was rated as Outstanding in 2017. The
inspector was extremely complimentary, observing
that ”the school provides a secure setting where pupils
feel safe. Arrangements for safeguarding and welfare
are exemplary”.

Our residential children’s homes
are also regulated by Ofsted and
inspectors have consistently
rated each home as being
‘Outstanding’ since 2008.
Our adult settings are regulated by the Care Quality
Commission (CQC) and inspectors have found the
homes to be fully compliant following every inspection,
with consistent ratings of either Good or Outstanding.
When the Department for Education, Ofsted and CQC
inspect our services they look to assess current provision,
however they also review service aspirations and
therefore to sustain quality outcomes we must continue
to listen to regulators, commissioning authorities,
families and our young people, as their feedback is
invaluable and central to our ongoing success.
We are very proud of our young people’s
achievements and remain committed to developing
quality care, education and therapeutic services,
whilst remaining mindful that complacency has no
place within our services or settings.
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We hope that you have found our brochure to be
helpful. If you would like any additional information
including detailed policy documents, then please do
not hesitate to contact us.
We have a School Prospectus which sets out
the opportunities and support available from
within our education service, including day and
residential placements.
For our residential care settings, we provide
differentiated booklets called ‘Statements of
Purpose’ which detail how we set about meeting the
individual and collective needs of our young people.
To obtain a School Prospectus or a Statement of Purpose
for our residential care settings
please call our administration team on 01925 759162
or email admin@brightfuturescare.co.uk

You can use these contact details if you are a Parent,
Educational Case Worker, Healthcare Professional,
Social Worker or Commissioner wishing to discuss
the needs of an individual young person.

We have developed a website in partnership with our
young people, which is designed to help young people,
families and placing authorities to understand what
it is like to attend our school, or to live in one of our
children’s homes. Our young people have ensured
achievements, so please feel free to visit the site at

www.brightfuturescare.co.uk

We look forward to hearing
from you.
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